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Mission
The mission of the Hemophilia 
Foundation of Greater Florida is 
dedicated to improving the quality 
of life for people with related bleed-
ing disorders and their families 
through education, information and 
referral services, advocacy and 
research.

Disclaimer
The material provided in HFGF 
Connections is for your general 
information only.  HFGF does not 
give medical advice or engage 
in the practice of medicine.  The 
HFGF does not recommend partic-
ular treatments for specific indi-
viduals and recommends that you 
consult your physician or treatment 
center before pursuing any course 
of treatment.

Executive Director’s Column
Dear Friends,

Spring is here and we have so many exciting and fun opportunities for everyone! We 
have dinners, programs, walks, and Camp Spirit scheduled. It is so nice to get back 
into the swing of spring.

This was a big year for advocacy. We tried to get the accumulator adjuster bill over 
the finish line, but we were not able to make it happen. We have a great group of ad-
vocacy ambassadors ready to take on the Florida Legislature to get the bill passed 
in 2023. What is a copay accumulator adjuster program? Thousands of Floridians 
with chronic health conditions rely on copay assistance to help them pay out-of-
pocket costs for expensive specialty medicines. But many insurers have stopped 
counting copay assistance toward annual deductibles and the out-of- pocket limit, 
leaving patients with serious illness to foot the bill. These practices harm the most 
vulnerable Americans—those who need the most help affording their care—and 
make existing health disparities even worse. When insurers don’t count copay as-
sistance toward a patient’s deductible or out-of-pocket limit, patients continue to owe 
that money (even though they’ve paid it), leaving them facing an enormous bill when 
they try to refill a prescription or get other health care. That leaves many patients 
with tough choices between paying for necessities like rent and food or paying for 
their prescriptions. Too many patients delay care or stop taking their medication, 
which can lead to serious complications of their illness and even greater health care 
costs. If you are interested in jumping on board as an advocacy ambassador, email 
me at Franhaynes@hemophiliaflorida.org.

I look forward to seeing everyone soon. Have a wonderful spring.

Hugs,

Annual Family Program   June 4, 2022–Ports of Call, Orlando

Tatoos Piercing and Gages 

Teen/Father’s Day Program   June 19, 2022–Top Golf Tampa

Camp Spirit    July 14-18, 2022–Camp Boggy Creek

Arnold Palmer Hospital Family Program July 30, 2022–Location TBD

Bleeding Disorder Trivia   Aug. 13, 2022–Adventure Island, Tampa
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Flight for Tomorrow Golf Tournament 
Coming This Fall!

Have a connection to a theme park, sports team, airline, restaurant, or hotel? We need 
auction items donated for this year’s tournament. You can help us raise funds for the 
work of the HFGF by helping us obtain items. Contact our office at (800) 293-6527. 

To register for the tournament or sign up for a sponsorship, go to 
hemophiliaflorida.org/fundraising/golf-tournament/

https://www.hemophiliaflorida.org/fundraising/golf-tournament/
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19th Annual Evening on Broadway 
Frozen, a Blazing Success!

On Friday, March 4, 2022, a sold-
out crowd of HFGF supporters 
enjoyed orchestra seating for a 
production of the Broadway hit 
Frozen, a private reception, and 
silent auction and raffle at the Dr. 
Phillips Performing Arts Center 
in Orlando. The event raised at 
least $25,000 to support HFGF’s 
programs including Camp Spirit, 
the Emergency Assistance Fund, 
and educational programs on 
bleeding disorders.

Tony Award Winning Sponsor

A very special thank-you to our sponsors for helping make the event possible:

Program Sponsor

A big Thank-You to all of the individuals and organizations who contributed goods and 
services to our silent auction and raffle.
4 Rivers Smokehouse 
American Eagle Outfitters
Busch Gardens Tampa Bay
DoTerra Essential Wellness
Dr. Phillips Center for the Performing Arts
Foxtail Coffee Co.
Kendra Scott 
Knitpicks
Lakeridge Winery
Lillian and Chip Hearn
Lucille Coleman
Maggiano’s Italian Restaurant
Mayor Jerry Demmings
Orange County

Orlando Magic
Orlando Shakes
Phoenix East Aviation
PRP Wine International
Rifle Paper Company
RocketBook Digital Smart Notebook
San Sebastian Winery
Shake Shack
Solomon Family
The Glass Knife
TopGolf Orlando
Total Wine & More
Trader Joes
Wonder Works 
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Research Update

A group of investigators are embarking on a new 
research program designed to unpack some of the 
outstanding fundamental questions associated with 
current approaches to gene therapy 
for hemophilia A. While multiple gene 
therapies are currently in various 
stages of preclinical or clinical studies 
there remain concerns relevant to the 
biological nuances affecting long term 
safety and efficacy.

The new program, which is being sup-
ported by a $12 million grant from the 
National Heart Lung and Blood Insti-
tute (NHLBI), represents a multi-in-
stitutional effort to ultimately help im-
prove these therapies. It will be led 
by Roland Herzog, PhD, at the Indiana 
University (IU) School of Medicine. 

Herzog is the Director of IU’s Gene and Cell Therapy 
Program. He was also a recipient of NHF’s Career 
Development Award from 2000-2003, for his funded 
project “Immunology of Liver-Derived Expression of 
Factor IX from AAV Vectors.”

“Several companies have taken this forward into clin-
ical trials, and in some of these trials, the patients 
initially looked like they were cured,” said Herzog, 
who is the Riley Children’s Foundation Professor of 

Immunology. “But what they all have in common is 
that they need to deliver a lot of the virus to get the 
desired results, and over time clotting factor levels 

started to decline. So, it’s clear that we need to 
further study the biology of this phenomenon.”

According to an IU School of Medicine press 
release, this program will include three major 
projects with investigators conducting molec-
ular-level analysis of key components in liv-
er-directed gene therapy, including human liver 
cells and factor VIII (FVIII) viral vectors. Herzog 
and his colleagues hope to garner new insights 
that can ultimately lead to lower levels of cel-
lular toxicity and “improved longevity of FVIII 
production” in individuals who are treated with 
gene therapy for hemophilia A.

“This is an incredibly significant and urgent medi-
cal question, and it requires the synergy of multiple 
groups with different expertise to come together and 
solve a problem that they wouldn’t be able to solve 
on their own,” said Herzog. “My hope is that our stud-
ies will help the field as a whole move toward curing 
hemophilia A.”

Source: Indiana University School of Medicine news 
release dated March 8, 2022

NHLBI Grant Supports Scientific Research to Enhance Hemophilia A Gene Therapies

https://www.hemophiliaflorida.org/donate/
https://www.facebook.com/HemophiliaFL/
https://twitter.com/HemophiliaFL
https://www.instagram.com/hemophiliaflorida/


Hemophilia Treatment Centers Staff

This issue we are featuring Bayview St. Joseph’s Center for Bleeding and Clotting Disorders in 
Tampa. Florida. 
Meet Francesca Ferretti

Hello! My name is Francesca Ferretti, and I am the new Hemophilia 
Treatment Center social worker at St. Joseph’s Hospital. Having recent-
ly taken over the position, I am excited to introduce myself and share 
with you my role, and how I will be supporting both pediatric and adult 
patients at the Center for Bleeding and Clotting Disorders.

I have a degree in Psychology from the University of Florida and a 
Master of Social Work Degree from the University of Central 
Florida. In 2018, I became a Licensed Clinical Social Worker. 

I bring with me many years of clinical experience in both an inpatient 
and outpatient medical setting. My role as a medical social worker be-
gan at UF Health Shands Hospital where I was a pediatric hematology/
oncology social worker for 7 years.

I am excited to join the HTC team here at St. Joseph’s Hospital. In my current role, I will be providing 
crisis intervention, supportive counseling, referrals, assistance with insurance, school and social 
service issues, as well as assisting with community outreach and program development.

The bleeding disorders community offers a strong network of support, and I’m excited to be a part 
of it. I look forward to serving the community. and I hope to have the opportunity to meet many of 
you at future events.

Should you have any questions, I am happy to answer them over e-mail or phone.

Francesca Ferretti, LCSW
Licensed Clinical Social Worker
St. Joseph’s Hospital | Center for Bleeding and Clotting Disorders
3001 W. Dr. Martin Luther King Jr. Blvd, Tampa, FL 33607
Phone: (813) 870-4017 
Fax: (813) 554-8937
Email: Francesca.Ferretti@baycare.org
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Hemophilia Treatment Centers Staff cont’d

Meet Johnson Vilayhong

Hello Everyone, 

My name is Johnson Vilayhong, and I serve as 
the Data Coordinator for BayCare – St. Jo-
seph’s HTC. Born, bred and raised in sunny St. 
Petersburg, FL, which is a part of the greater 
Tampa Bay area.  My role is to serve the tech-
nical needs of the HTC team with analytical 
support, database management, IT solutions, 
project management and process improvement 
initiatives.  

I came to my current role with extensive experi-
ence from ambulatory training and development field. Performing instructional training to our team 
members on the utilization of practice management and software applications; supporting busi-
ness initiatives and managing strategic operational projects. 

My greatest joy is to bring added value to everyone I meet. As I strongly believe that you should 
always leave people better than you found them! 

I am super exited to be a part of the bleeding disorders support community and look forward to 
sharing thoughtful conversations with everyone at future events!
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Facebook.com/hemophiliafl
Twitter.com/hemophiliafl
Instagram.com/hemophiliaflorida

Follow/Like HFGF on Social Media!

https://www.hemophiliaflorida.org/donate/
https://www.hemophiliaflorida.org/volunteer/
https://www.facebook.com/HemophiliaFL/
https://twitter.com/HemophiliaFL
https://www.instagram.com/hemophiliaflorida/


2022 Gainesville Walkers and Runners 
Were Tough as Gators!

More than 125 walkers and runners participated in the 11th annual Gator Clot Trot Saturday, April 9th at 
Veterans Memorial Park in Gainesville. Cheered on by University of Florida mascots Albert and Alberta, the 
group raised more than $31,500 for the HFGF’s work with the bleeding disorders community.

The top three fund-raising teams were Team E, UF HTC: The Hemostasis Oasis, and Gator Blood – UF 
Hematology Fellows. Top honors for individual fundraisers went to Morgan Gillam, Nancy Yardy and 
Melissa Dolan.
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Thanks are due to our sponsors for helping make the event possible:

Champion Sponsors
Bayer Healthcare
CSL Behring
Genentech
Novo Nordisk
Sanofi
Takeda
UF Health

Gold Medal Sponsors

Accredo

In Kind Sponsors

I Am 106.9 Country Radio
ADJE
Kanapaha Botaniccal Gardens 
LifeSouth Community Blood 
Centers
Piesano’s Pizza 
Satchel’s Pizza 
Sun Country Sports Center 
The Floating Lotus Spa
Splitz &Skate Station
SunCountry
WinSupply of Gainesville



More Opportunities to Walk for the HFGF!

It’s not too late to get into the fun of joining a walk to raise funds to support the work of the HFGF 
including Camp Spirit, the Emergency Assistance Fund that helps with housing, medical care and 
other basic life needs, Scholarships, Bleeding Disorders Education Programs, and Legislative Advo-
cacy.

So, choose the walk that’s right for you and put on your walking shoes! To register for a walk, go to 
https://www.hemophiliaflorida.org/walks-5ks/.
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SuperHero Fun Walk
September 24, 2022
Registration starts at 

8 am
Vinoy Park

701 Bay Shore Dr. NE
St. Petersburg, FL

Orlando Creepy Crawl 
Fun Walk or 5K Run

October 29, 2022
Registration starts at 4 

pm Harbor Park at 
Baldwin Park

4990 New Broad Street
Orlando, Florida

https://www.hemophiliaflorida.org/walks-5ks/
https://www.hemophiliaflorida.org/walks-5ks/
https://www.hemophiliaflorida.org/walks-5ks/
https://www.hemophiliaflorida.org/walks-5ks/


Factor Assistance Programs
Information provided below was valid as of 4.08.20
Source: National Hemophilia Foundation for all bleeding disorders.

Bayer  

$0 Product Co-pay Program (Kogenate, Koval-
try, Jivi)

You may be able to receive up to $12,000 in 
assistance per year, regardless of income. 

Assistance is awarded per patient. Multiple 
members of the same household can apply. 

Enrollment can be started and completed in 
one short phone call. 

Lab Monitoring Co-pay Program (Jivi) 

You may be able to receive up to $250 per year 
to apply towards out-of-pocket costs for labora-
tory monitoring of Jivi. 

Free Trial Program (Kogenate, Kovaltry, Jivi) 

Enroll today for up to 6 free doses of Jivi®, 
KOVALTRY®, or Kogenate® FS. 

Free Trial product is delivered to your home. 

Any patient who has never been treated with 
the product they are receiving through the Free 
Trial program is able to participate, regardless 
of type of insurance or if you have insurance. 

Loyalty Program (Kogenate, Kovaltry, Jivi)  

When you enroll, you get a year’s worth of Loy-
alty points. 

Each month you use Jivi®, KOVALTRY®, or 
Kogenate® FS, you will earn 1 Loyalty Program 

point.
You may redeem 3 points for a 1-month supply 
of Bayer product, up to 12 points at 1 time, to 
help fill insurance gaps when: 
 
You experience challenges getting insurance 
coverage for Jivi®, KOVALTRY®, or Kogenate® 
FS.

You are between jobs and experience a gap in 
insurance coverage.
You are uninsured or underinsured. 

Open to current and new Jivi®, KOVALTRY®, 
and Kogenate® FS Patients. 

Points are transferrable between Jivi®, KOVAL-
TRY®, and Kogenate® FS. 

Live Helpline Support (Kogenate, Kovaltry, Jivi)  

Consult with an expert in insurance  

Multiple languages, including Spanish, are 
available 

More information:  

Phone: 1-800-288-8374 o 8:00 AM–8:00 PM 
(ET) 
             Monday–Friday.
   Spanish-speaking Case Specialists are  
    also available.

Websites: 
www.jivi-us.com/en/copay-support/
www.kovaltry-us.com/access-services-by-bayer
www.kogenatefs.com/accessing-kogenate
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Factor Assistance Programs cont’d

CSL Behring  

“My Access” Program

May cover up to $12,000 of out-of-pocket (OOP) 
expenses each year for Afstyla, Idelvion, Hu-
mate P, Helixate-FS* 

OOP maximum limits for 2017 under the ACA
are $7150 (for individuals) and $14,300 (for 
families) 

Eligibility Requirements:  

Must have private insurance, use a CSL  
Behring therapy, and be a U.S. resident 

Enrollment is not retroactive 

Must take a CSL Behring product for the  
treatment of von Willebrand disease or  
hemophilia A 

Re-enroll every 12 months 

Program Information:  

My Source: www.mysourcecsl.com 
1-800-676-4266 

Patient Assistance Program 

Provides free product to patients on CSL  
products for up to 12 months

 
Eligibility Requirements: 

Must be uninsured or underinsured or seeking 

insurance (in appeal or delay in coverage deci-
sion)
Income is < 250% FPL 

Must seek insurance or other form of assistance 
for up to 3 months after participating for a year 

Must participate in insurance counseling

Program Information:  

My Source: www.mysourcecsl.com  
1-800-676-4266  

Assurance Program 

Patients earn points for continued use of CSL 
Behring medication. 

The points can be redeemed for free product if a 
patient has a lapse in insurance coverage. 

Eligibility Requirements: 
 
Must have private insurance, use a CSL Behring 
therapy, and be a U.S. resident. 

Must enroll in Assurance program while insured 
and on product. Enrollment is not retroactive. 

Earn 1 point per month of consecutive use of  
product. 

Patient suffers a lapse in coverage and redeems 
3 points for 1 month of product supply.
 
Points are earned monthly and expire 5 years 
after date earned. (For ex: Point earned in May 
2015 expires May 2020)
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Factor Assistance Programs cont’d

CSL Behring cont’d

Program Information:  

My Source:  
www.mysourcecsl.com or 1-800-676-4266 

Genentech
SPECIAL COVID-19 UPDATE

We realize there is increased anxiety among 
patients, caregivers, and their families, as re-
sources are stretched due to losses in wages 
or health insurance. We want to reiterate that 
we are here to help and our financial assistance 
programs remain open and operational across 
all therapeutic areas for both new and existing 
patients.  
 
Please visit: www.genentech-access.com/pa-
tient/brands/hemlibra or call (866) 422-2377. 

In addition, we are supporting patients and 
health care professionals to best navigate the 
complexities of social distancing while continu-
ing treatment.  
The Genentech Patient Foundation, which 
provides free medicine to qualifying patients, is 
able to modify shipping locations and frequen-
cies to ensure needed medicine gets to the 
right place for the patient to be safely treated. 

HEMLIBRA Access Solutions 

Dedicated case managers to help you under-
stand your insurance coverage and assistance 
options.
 
Program information: 
www.genentech-access.com/patient/brands/

hemlibrao  
(866) 422-2377  

HEMLIBRA Co-Pay Program 

Helps with up to $15,000 per year in HEMLI-
BRA co-pay costs. 

Eligibility Requirements  

Have been prescribed HEMLIBRA for an 
FDA-approved indication. 

Are 18 years of age or older or have a legal 
guardian 18 years of age or older to manage 
the program. 

Have commercial (private or non-govern men-
tal) insurance. This includes plans available 
through state and federal health insurance 
marketplaces. 

Do not receive support from the Genentech 
Patient Foundation or any other independent 
co-pay assistance foundations for HEMLIBRA. 

Are not a government beneficiary and/or par-
ticipant in a federal or state-funded health 
insurance program (e.g., Medicare, Medicare 
Advantage, Medigap, Medicaid, VA, DoD or 
TRICARE). 

Do not reside in a state where the program is 
prohibited. 

Program Info:  
hemlibracopay.com/ 
(844) HEM-COPAY (844-436-2672)  
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Factor Assistance Programs cont’d

Genentech cont’d

Genentech Patient Foundation 

The Genentech Patient Foundation gives free 
Genentech medicine to people who don’t have 
insurance coverage or who have financial con-
cerns and to people who meet certain income 
criteria.

Program info: 

GenentechPatientFoundation.com 

My Source:  
www.mysourcecsl.com or 1-800-676-4266 

Grifols
Factors for Health:

The $0 Copay Assistance Program, which may 
cover out-of-pocket expenses not covered or 
partially covered by insurance. 

The Free Trial Program for eligible patients who 
are new to ALPHANATE. 

Benefits investigation and support services to 
help patients coordinate with their insurer. 

The Patient Assistance Program for patients 
with no coverage or lapsed coverage. 

Care Coordination to help patients gain access 
to and remain on ALPHANATE.

Program information:  

844.MY.FACTOR (693.2286) 

www.alphanate.com/en/patients/sup-
port-and-resources/factors-for-health  

Patient Care Programs-Grifols Assurance 
for Patient (PAP) 

Eligibility Requirements:  

Temporary lapse in private insurance coverage. 

Treated with Grifols products for 3 continuous 
months prior to lapse in private insurance. 

State or federal program recipients not eligible. 

Program Information: 

www.alphanate.com/en/patients/sup-
port-and-resources/factors-for-health  

Patient Assistance Program (PAP) 

Eligibility Requirements:  

Must be uninsured & in temporary need of 
assistance obtaining Grifols products. 

Must be U.S. Citizen or legal resident. 

Financial eligibility - below 250% FPL. 

Program Information: 
 
www.alphanate.com/en/patients/sup-
port-and-resources/factors-for-health 
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Factor Assistance Programs cont’d

Medexus Pharma 
 
XINITY Savings Program 

Up to $12,000 annually. 

Eligibility requirements: 

Must have a valid prescription for IXINITY. 

Must have commercial insurance.

No monthly limits. 
 
No income requirements. 

1-855-IXINITY (1-855-494-6489) to sign up. 

Co-Pay program may be used retroactively for 
up to 12 months. 

Program information:  

IXINITY Patient Assistance Program  

Program helps deliver treatment to those in 
need, even if they do not have insurance. If you 
are uninsured or experience a lapse in your 
coverage, this program may cover you. 

IXperience Concierge program information: 
1-855-IXINITY (1-855-494-6489)  

FACTOR IT FORWARD, by IXINITY (New) 

This program is accessible through your HTC. 

Through Factor It Forward, your HTC may 
be able to access factor IX for you in times of 
need.Talk to your HTC to find out if they are 
part of Factor It Forward, by IXINITY, coagula-

tion factor IX (recombinant). 

Program information:
www.ixinity.com/the-ixinity-ixperience/fac-
tor-it-forward/ 

Novo Nordisk
 
Product Assist Program 

Amount of available assistance varies by prod-
uct. 

Eligibility Requirements: 

Must be uninsured and currently seeking insur-
ance. 

Must be a U.S. Citizen or have legal residence. 
 
Program Information: 

www.mynovosecure.com/support/product-as-
sistance-page
 
1-844-668-6732 

Copay Assistance Program 
 
Eligible patients receive up to $12,000 per year 
toward their out-of-pocket costs for Novo Nor-
disk Hemophilia and Rare Bleeding Disorder 
products. 
 
Eligibility Requirements: 

You are not eligible if prescriptions are paid by 
any state or federally funded programs, in-
cluding, but not limited to, Medicare, Medicaid, 
Medigap, VA, DOD, or TRICARE, or where 
prohibited by law. 
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Factor Assistance Programs cont’d

Offer not valid for prescriptions reimbursed in 
full by any third-party payor. Offer limited to 1 
card per person. Offer void where taxed, re-
stricted, or prohibited. Offer only good in the 
U.S.A. Eligibility is restricted to individuals; no 
clubs, groups, or organizations. This savings 
card is not transferable and is not insurance. 
When you use the Novo Nordisk Hemophilia 
& Rare Bleeding Disorders Co-pay Assistance 
Card, you are certifying that you understand 
the program rules, terms, and conditions and 
that you will comply with them. Offer excludes 
full cash-paying customers. You must be en-
rolled in a commercial insurance plan.

For a complete set of eligibility criteria, and 
terms and conditions, please visit  
 
www.mynovosecure.com/copayassistance

NovoSecure Program 

NovoSecure™ offers a variety of programs, 
including reimbursement support, competitive 
scholarships, lifecoaching with HeroPath™, 
career counseling, and insurance support. Eli-
gibility for programs vary. Must have  
hemophilia A, hemophilia A or B with inhibitors, 
factor VII deficiency, factor XIII deficiency, ac-
quired hemophilia, or Glanzmann’s Thrombas-
thenia to apply. 

Program Information: 

NovoSecure Program 1-844-668-6732 

Octapharma  
SPECIAL COVID-19 UPDATE 

Octapharma is committed to providing sup-
port to patients who need our therapies. The 
COVID-19 pandemic has created unprecedent-
ed financial challenges for patients and families 
at this time. Octapharma is proud to offer relief 
through our existing and expanded patient sup-
port programs. As more families face challeng-
es in the days ahead, we will stand with you 
to offer the support you need to continue your 
important therapies. 

Octapharma Expanded Compassionate 
Care Program 

Helps to assist patients using Octapharma 
Coagulation Therapies who have lost insurance 
due to the COVID-19 Pandemic by providing 
access to free factor. 

Some restrictions may apply. 

Contact the Octapharma Support Center at 
1-800-554-4440 for more information 

Only applies to patients with private commer-
cial insurance. 

NUWIQ Free Trial Program 

Allows for up to 6 doses or 20,000 IUs of NU-
WIQ. 

Eligibility Requirements: 

Must have a prescription for NUWIQ. 

Other restrictions may apply. 
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Factor Assistance Programs cont’d

Octapharma cont’d

Program Info: 

www.nuwiqusa.com/factor-8-free-trial/#Free-Tri-
al-Program 

Octapharma Support Center: 1-800-554-4440 

NUWIQ CoPay Program 

Assists with copay costs for NUWIQ up to 
$12,000 per year. 

Eligibility Requirements: 

No income requirements.

Only applies to patients with private commercial 
insurance. 

Must have a prescription for NUWIQ. 

Other restrictions may apply. 

Program Info: 

www.nuwiqusa.com/factor-viii-patient-assis-
tance-program/ 

Octapharma Support Center: 1-800-554-4440 

Wilate Free Trial Program 

Allows for up to 5,000 IUs of Wilate. 

Eligibility Requirements: 

Must have a prescription for Wilate. 

Other restrictions may apply. 

Program Info: 

www.wilateusa.com/patient-support/free-tri-
al-program/ 

Octapharma Support Center:1-800-554-4440 
 
Wilate CoPay Program 

Assists with copay costs for Wilate up to 
$12,000 per year.
 

Eligibility Requirements: 

No income requirements. 

Only applies to patients with private commercial 
insurance. 

Must have a prescription for Wilate. 

Other restrictions may apply.

Program information: 

www.hemophiliavillage.com/financial-support  

1.844.989.HEMO (4366) 

Factor Savings Card 

Offers up to $12,000 in copay, coinsurance and 
deductible costs associated with Pfizer factor 
products. Card cannot be combined with any 
other rebate/coupon, free trial, or similar offer 
for the specified prescription. The card will be 
accepted only at participating pharmacies. This 
coupon is not health insurance. No membership 
fees.
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Factor Assistance Programs cont’d

Octapharma cont’d 
 
Program Info: 

www.wilateusa.com/patient-support/co-pay-as-
sistance-reimbursement/
 
Octapharma Support Center: 1-800-554-4440

Pfizer 

Pfizer Hemophilia Connect 

Easy access to all of our hemophilia tools and 
programs and provides resources to help you 
connect to the hemophilia community. 

Support team is dedicated to working with pa-
tients, their caregivers, and health care provid-
ers or pharmacies depending on your individual 
needs. 

The Pfizer Patient Assistance Program is a joint 
program of Pfizer Inc. and the Pfizer Patient 
Assistance FoundationTM. The Pfizer Patient 
Assistance Foundation is a separate legal entity 
from Pfizer Inc. with distinct legal restrictions.
 
Program Info:  

www.hemophiliavillage.com/financial-support 
(resources and support) 

888-240-9040 

Eligibility Requirements:  

No financial eligibility requirements. 

Available to commercially insured patients only; 
Medicare/Medicaid beneficiaries are not eligi-
ble.
 
Rx Pathways Program 

Provides co-pay assistance up to $10,000 an-
nually, free product, or premium assistance. 
Eligibility Requirements:  

Must be prescribed a Pfizer specialty drug. 

Must have private insurance with prescription 
drug coverage. 

Must meet income eligibility requirements, 
which are based on the household size and 
prescription. 
 
Only new patients may use this offer  

You are currently covered by a private (com-
mercial) insurance plan  

Other restrictions may apply 

Program Info:  

pfizerhemophiliaresources.com  

1.800.710.1379  

Free Trial Prescription Program 

Eligible patients can receive a one-time, 
1-month supply up to 20,000 IU of Pfizer factor 
product at no cost to you.  
 
For first-time used by commercially insured 
patients only. 
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Factor Assistance Programs cont’d

Pfizer cont’d 

Eligibility Requirements:  

For a complete list of participating pharmacies, 
visit PfizerRxPathways.com or call the toll-free 
number 1.877.744.5675  

Program Info:  

www.hemophiliavillage.com (resources and 
support).

Sanofi Genzyme  

MyALPROLIX Free Trial Plus Program 

Allows for either a 30-day supply of free Alprolix 
or free  
 
Alprolix for up to 1 year, if needed, until health-
care coverage begins. 

Eligibility Requirements: 

First prescription of ALPROLIX. 

You are uninsured or insured by private insur-
ance. 

Other restrictions may apply. 

Program Information: 

www.alprolix.com/resources-and-support/avail-
able-financial-support 

MyALPROLIX Copay Program 

Assists with monthly out-of-pocket costs for 

Alprolix up to $20,000 a year, and helps link 
patients to coverage resources. 

Eligibility Requirements: 

No income requirement or cap. 

Only applies to private insurance. 

Must have a U.S.-based prescriber and phar-
macy. 

Other limits may apply. 

Program Information: 

www.alprolix.com/resources-and-support/avail-
able-financial-support 

MyALPROLIX Factor Access Program 

Provides access to Alprolix. 

Eligibility Requirements: 

Experiencing a gap in insurance coverage, 
have reached maximum insurance coverage 
limit, or have no prescription coverage. 

Other restrictions may apply. 

Program Information: 

www.alprolix.com/resources-and-support/avail-
able-financial-support 

MyEloctate Free Trial Plus Program 

Allows for either a 30-day supply of free Eloc-
tate or Eloctate for up to 1 year, if needed, until 
healthcare coverage begins.
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Factor Assistance Programs cont’d

Sanofi Genzyme cont’d

Eligibility Requirements: 

First prescription of Eloctate. 

You are uninsured or insured by private insur-
ance. 

Other restrictions may apply. 

Program Information: 
 
www.eloctate.com/myeloctate/resources/My-
Eloctate Copay Program 

Assists with monthly out-of-pocket costs for 
Eloctate up to $20,000 a year and helps link 
patients to coverage resources. 

Eligibility Requirements: 

No income requirements or caps. 

Only applies to private insurance. 

Must have a U.S.-based prescriber and phar-
macy. 
 
Other restrictions may apply. 

Program Information:

www.eloctate.com/myeloctate/resources/  

MyEloctate Factor Access Program 10 

Provides access to Eloctate. 

Eligibility Requirements: 

Experiencing a gap in insurance coverage, 
have reached maximum insurance coverage 
limit, have no prescription coverage, or meets 
specific income guidelines adjusted for family 
size. 

Other restrictions may apply.

Program Information:  

www.eloctate.com/myeloctate/resources/ 

Takeda 
SPECIAL COVID-19 UPDATE:  

At Takeda, our highest priority is the patients we 
serve. Our Hematology Support Center team 
is available to support patients with their Take-
da treatment especially during the COVID-19 
pandemic. Our financial assistance programs 
remain open and operational. Patient Access 
Managers (PAM) are available to provide in-
surance and access education and support for 
patients currently on Takeda products. PAMs 
can also help to address barriers to treatment 
access. Patients and caregivers can call the 
Hematology Support Center for more informa-
tion: 888-229-8379 Mon-Fri | 8:30 a.m. to 8:00 
p.m. ET | www.hematologysupport.com/  

Freedom of Choice: 

Provides eligible individuals with a free trial of 
select Takeda products. 

Program information:  
 
1-888-229-8379 
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Factor Assistance Programs cont’d

Takeda cont’d
Hematology Support Center 

Takeda’s Hematology Support Center (HSC) 
is a team dedicated to help patients who have 
been prescribed Takeda hematology products 
including:  

Reviewing financial assistance options, includ-
ing co-pay support and emergency access to 
Takeda Hematology products for existing pa-
tients in case of sudden lapse in coverage. 

Explaining insurance coverage options and 
assisting with insurance challenges. 

Providing access to educational tools for dis-
ease and insurance information. 

Connecting patients and caregivers with infor-
mational and community resources, including 
educational programs. 

Offering one-on-one health education support 
in English or Spanish. 

Program Information: 

1-888-229-8379  
www.hematologysupport.com  

Copay Assistance Program  

Covers an eligible patient’s copay, coinsurance, 
or deductible medication costs, up to $20,000 a 
year. 
 
Not valid for prescriptions reimbursed, in whole 
or in part, by Medicaid, Medicare, Medigap, VA, 
DoD, TRICARE or any other federal or state 
healthcare programs, including state pharma-

ceutical assistance programs, and where pro-
hibited by the health insurance provider or by 
law.  
 
Non-medication expenses, such as ancillary 
supplies are not eligible. 

If patient has payer coverage for administration 
services, their out-pocket for the product admin-
istration may be covered.

Eligibility Requirements: 

Must have a current prescription for an eligible 
Takeda factor or bypass product.
 
Must have a diagnosis of Hemophilia A or B, or 
a hemophilia A or B inhibitor.
 
Must have commercial insurance.
 
Additional terms and conditions apply.
 
Program Information: 
 
1-888-229-8379 

www.hematologysupport.com 

Patient Assistance Program (PAP): 

This program is only available to patients with-
out insurance. 
 
Provides free Takeda Hematology products at 
no cost if patients meet financial eligibility crite-
ria. Other restrictions may apply.  

Program information:  

1-888-229-8379 
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